FoxPro  users  lobby  Microsoft  to  take  the  23-year- 
old  software  off  its  endangered  species  list,  paoe  e 


weather  and  affordable  housing  help  South 
Best  Places  to  Work  hire  IT  talent  paoc  a< 
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Fast  food  has  been  called 
the  industry  that 
*  technology  foigot. 

But  IT  innovations  may  soon 
leave  laggards  with  bacon, 
egg  and  cheese  on  their  faces. 

1  Robert  L.  Mitchell 

I  explores  happier  meals  to  I 
f  come.  Page  25  | 


Domain  Name  System 
Shows  Signs  of  Stress 

Cybersquatting, 
speculation  sow 
confusion  online 


Feds  See  Slight  Gain 
On  Security  Marks 

Overall  grade  up  to  C-,  but  eight  agencies  still  flunk  FISMA  test 


Future-Proof 

Aligning  business  and  IT  is  more  critical 
than  ever.  Are  you  ready? 

How  do  you  extend  your  IT  .solutions  for  the  future  and  stay  ahead  of  your  competitors 
when  as  much  as  90%  of  ^our  IT  budget  is  dedicated  to  maintaining  legacy  infrastruc¬ 
ture?  Whom  can  you  trust  to  help  reduce  your  data  center  complexity  and  transition  it  to 


SAS 

BUSINESS 

INTELLIGENCE 


Better  answers,  faster. 
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Ex-CA  CEO  Ordered 
To  Pay  S800M 

Former  CA  Inc.  CtO  S»w  Kurrur 


-m — >  /~^  .  f  11  about  Microsoft's  decision. 

FoxPro  Supporters  Lobby  ggggza 
To  Keep  DB  Tool  Alive  JJSHSSr 


Users  petition  Microsoft  to  continue 
development,  but  vendor  is  unmoved 


able  to  evolve.  So 
this  is  not  a  death 
announcement  by 
any  stretch. 


I  Kington 


Storage  Vendors  Target  Smaller  Companies 


^Juniper 


Foundation  Updates 
Server  Standard 


Empowered  by  Innovatic 
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Sun,  Fujitsu  Finally  Ready  to 
Roll  Out  Sparc-based  Servers 

Joint  systems  give  Sun  wouldn't  ^  ins  project  for  both  thatwercptKtedut  response 

Sun  users  new  mance  benchmarks  we  wanted  to  get  it  praised  that  step  in  the  chip's 

path  for  upgrades  tot  the  new  servers  ■■■  ■  right,'  said  Richard  development.  But  a  couple  of 

- - — -  last  week.  But  Bob  H  McCormack,  senior  people  did  ask  questions  aboe 

E  HAS  been  more  than  director  of  the  ^B  marketing  at  Fujitsu  ture  Rock-based  hardware  an 

*ro  years  coming.  But  Sun  company’s  Sparc  ^B  Computer  Systems  the  Sparc  Enterprise  servers, 

licrosystems  inc.  and  Enterprise  group.  ^B  Corp.  in  Sunnyvale.  It’s  a  question  that  Sun  still 

ujilsu  Ltd.  this  week  are  said  that  tests  have  Calif.  isn’t  ready  to  answer. 


servers  that  are  the  future 
path  for  users  of  Sun’s  Unix 
systems  —  at  least  until  its 

Rock  multicore  processor 

Sun  officials  said  the  new 
Sparc  Enterprise  systems 

high-end  models  are  based  on 
Fujitsu’s  Sparc64  VI  dual-core 
processor,  while  the  entry- 

UltraSparc  T1  chip. 

shown  a  50%  per-  Mggf 

forma  nee  increase 

over  Sun’s  existing 

that  the  gain  is  Tha  high  m 

eral  factors,  includ-  Spare64 

The  Sun-Fujitsu  systems, 
previously  referred  to  as  the 
Advanced  Product  Line,  were 
detailed  in  2004  and  had  been 
expected  to  ship  last  year. 

What  isn’t  clear 
ll^^B  is  how  the  Sparc 
Enterprise  line  fits 

Wr  in  with  systems 

M000  that  will  be  based 
on  Rock,  which  will 
flc"p-  support  up  to  16  proc¬ 

essor  cores.  Last  week.  Sun 
President  and  CEO  Jonathan 
Schwartz  posted  pictures 
on  his  blog  of  what  he  called 
the  “first  silicon"  of  the  Rrck 

cool  it  is  to  have  this  arrive  on 

Nearly  all  of  the  comments 

Sun  officials  declined  to  dis¬ 
cuss  the  company's  server 

cd  to  focus  on  the  products 

ing  existing  UhraSparc  proc¬ 
essors,  McGaughey  said  be 
doesn’t  expect  any  additional 

Sparc  IV*  chip  at  this  point. 

But  Sun  does  expect  many 

systems  they  already  have. 

“We  don’t  want  to  force  any 

Gaughey.  The  new  servers  only 

Sun  Donates  Storage  Code  to  OpenSolaris.org  i 

for  Ruby  on  Rails,  an  open- 

Sun  Microsystems  Inc.  last 

donate  pieces  of  its  storage 
software  and  hardware  tech¬ 
nology  to  the  OpenSolaris 

The  company  said  that  it 

to  OpenSolaris.org.  a  Sun- 

The  first  wave  of  code  from 

including  the  Solaris  Zetta¬ 
byte  Hie  System,  the  128-bit 

Bay.  Wis.-based  Schneider  Na- 

port  of  Linux  forced  him  to 
buy  a  third-party  alternative 
from  Storix  Inc.  in  San  Diego. 
“Sun,  they’re  a  little  late  in 

they  were  a  little  quicker  to 

support  backup  of  Linux  on 

However,  Schneider  Nation- 

mainstream  flavors  of  Linux 

as  EMC  Corp.’s  VMware. 

Lower  Costs  Eyed 

David  Young,  CEO  of  Joy- 

said  the  donated  source  code 
and  technology  can  help  dc- 

source  Web  framework. 

“We  don't  think  [our  needs] 
are  much  different  than  most  ! 

users  of  storage  solutions.*’  i 

Young  said,  explaining  that  he  1 

byte  and  the  ability  to  manage 

Sun  said  that  it  plans  to  do¬ 
nate  code  from  its  StorageTek 

QFS  shared  file  system.  Storag¬ 
eTek  Storage  Archive  Manager. 
StorageTek  5800  client  inter- 

M  Sun,  they’re  a  Sttle  late  in  the  game 
here.  It  they  were  a  fittie  quicker  to 
market  to  open-source  and  support  backup 
ot  Linux  on  their  hardware,  it  probably  would 
have  worked  [out]. 


Innovations  by  InterSystems 


NEWS 


IBM  Hopes  Coalition  of  Energy 
Companies  Can  Advance  Grid 

Will  use  Web  2.0  tools  to  discuss  utility  I 
management,  automation  options 


www.virtualacademy-cw.com 


NEWS 


Microsoft  Looks  to  Outshine 
Flash  With  Silverlight  Tool 


New  technology  for  rich-media  apps 
will  broaden  competition  with  Adobe 


V?  FOX  MOVIES 


Cutcliffe  has  evaluated 

Expression  tools,  and  he  said 
he  expects  that  ProAssurance 
will  use  the  products  if  they’re 


*ek  will  for-  built  into  Windows  Vista,  will 

je  for  deliv-  Association  of  Broadcast- 
iplications  ers  (NAB)  conference  in  Las 


NEWS 


Salesforce.com  Adds  Content  Management  Service 


when  documents  they  sub-  and  availability  of  Content- 

scribe  to  are  updated.  It  also  Exchange  and  Apex  Content 


RESOURCE  IN  ONTARIO 
IS  MINED  MORE  THAN  ANY  OTHER. 


Qnta  :<io 


they  had  written.  That  there’s  a  real 
human  being  on  the  other  end  of  the 
“send"  click  often  seems  to  be  some-  | 

thing  of  a  revelation. 

In  his  BuzzMachine  blog  last  week.  j 

"  THAT'S  THE  Bern-  OH  THE  IKfrERNET,  N 

T^J'RE  Am  ANCjPY,  fPKTWMEP  7  RAI 

GO 


New  Zealand 
PATENT 

510258 


Patent  Pending 

Canada 

Patent  Pending 

China 


Patent  Pending 

Hong  Kong 


Configuration 


Patent  Pending 

Policy 

Enforcement 

McAfee  EPO  really 
isn’t  Single 
Console 

“V* 

You're  Exposed. 


US  PATENT 

6,256,664 


Symantec/Altiris  IBM/Tivoli 

Supercharger 

SOFTWARE  Send  Tivoli  into 
GRAVEYARD  Warp  Drive 


US  PATENT 


Success  isn’t  a  game.  At 
stake  is  survival.  BigFix  lands  with 
the  only  massively  scalable 

consolidated  IT  platform.  Which 
means  instant, 

,  single-console  protection 
of  all  your 
PC,  Mac, 
and  Unix 
systems. 
Nobody  else 
can  do  this. 
Everybody  else  is 
trying. 


US  PATENT 

6,801,929 

Australia  PATENT 

762054 

Patent  Pending 

Chile 

Patent  Pending 

EPC 

Patent  Pending 

India 

Patent  Pending 


Japan 


We're  playing 
monopoly  for  real 
Tell  your  leader  fo 
schedule  an  ever- 


empower  you  at 
www.higfix.com/monopoly, 
or  call  510-652-6700x116. 

We  ll  also  send  you  a  color  poster 
of  this  planetary  proclamation. 
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BIGFIX 


McAfee/Citadel 
Ignores  40%  of 
the  Computers 


Microsoft/SMS 

Supercharger 

Send  SMS  into 
Warp  Drive 

US  PATENT 

6.356.936 


McAfee/Hercules  US  PATENT 
Delay  of  Game 

•fe  6,263,362 

Terrorists  Win  inspectors 


6,879,979  6,931,434 


Patent  Infringement 

\jmu 


STRATEGIES&TACTICS 


KeepingTabs 

On  Diners 


I;  lion  people.  “When  you  apply  any  technology,  the  :  may  finally  be  ready  to  take  off.  Buzek  says  tl 
:  gains  can  be  quite  substantial."  says  Hudson  Riehl.  |  age  price  of  an  order  taken  at  kiosks  is  20%  t< 
:  senior  vice  president  of  research  at  the  association.  '  higher,  and  the  kiosk  “always  asks  you  if  you 
“For  any  of  our  clients  that  don’t  have  these  systems,  upsize." 

I  the  competitive  disadvantage  is  scary,"  says  Allen.  The  latest  IBM  POS  registers  have  displays 

•  ,  _  .  ^  .  face  the  customer  and  enough  processing  po\ 

Turbo  Drive-through  drive  full-motion  video,  says  Jerry  Leeman.  v 

restaurant  sales,  according  to  Greg  Buzek.  president  ;  ity  at  IBM.  Unstaffed  order  stations  can  be  cc 
j  of  IHL  Consulting  Group  Inc.  in  Franklin.  Tenn.  But  j  ured  as  self-service  kiosks,  complete  with  sw 
;  ordering  is  a  significant  bottleneck.  That's  why  Miami  j  readers.  These  have  been  popular  at  a  deli  ch 
Management  Inc.,  which  owns  1(>  Wendy’s  franchises.  :  that’s  doing  a  pi  lot  because  customers  can  cu 

:  ogy  to  speed  ordering  at  drivc-throughs  at  three  stores.  • 

!  II  plans  .o  have  its  remaining  stores  online  by  June.  Digital  Signage 

Brian  Fields,  director  of  operations  at  the  Lexing-  ;  Signage  is  the  biggest  obstacle  to  the  timely  r 

;  of-salc  (POS)  system  from  Andover.  Mass.-based  ;  and  digital  menu  boards  could  help  resolve  tl 

;  drive-through  lane.  The  system  also  uses  broadband  :  that  combine  video  images  with  live  menus  th 
:  and  VoIP  technology  to  relay  customer  s  a*  bm  n  updated  from  a  central  locatic 

•  orders  to  a  call  center  run  by  Miami  f  ]  wise,  digital  paper  —  clectroi 

;  Management  in  I.cxington.  Completed  ^  &  updatable  displays  that  retair 
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ibm.com/outwithcables 


I^fll 


ENTERPRISE  STORAGE  SOLUTIONS  FOR  SAP  APPLICATIONS. 
ACCELERATED  DEVELOPMENT  CYCLES. 

TIME  TO  SPARE. 


V* 

NetApp 
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Buried  Alive  by  Work, 
Getting  Little  Done 

With  personnel  problems  consuming  all  ^Si^XTi^dwSk- 
of  our  manager’s  time,  real  work  goes  "„g  i“ng  h^Trs  has  brought °™ 
by  the  wayside.  By  C.J.  Kelly 

X^driw^hel^frra- 

^id  before  rhaT^Whcw'good 

Mandatory  Breaks 

iio  station's  joke  of  the  day. 

managers  need  to  be  technical, 

both  manage  and  do  the  tech- 

The  subject  ot  overtime  bring 

disciplining  employees,  one 

J£±ee  ffl 

jjL  SHI 

'“■***  have  been  pulling 

ried  employee  is  the  agency 
administrator.  Everyone  else 

how  I  was  feeling  JOUR 

about  my  job.  I  tackle  _ 

he  frustrations  of  my  job 

Alfl 

plate,  and  bln’!  Sly“  wag¬ 
ing.  either.  It*  not  a  matter  of 

ing  conflicts.  It’s  playing  the 

was  18  and  working  at  Sears. 

>it  listless.  Depressed?  Maybe 
■o.  Here’s  hoping  that  writing 

endgame  as  the  problems  with 
personnel  cause  the  IT  team 

as  long  as  the  agency  requires 

gressed.  I’m  an  adult.  Can't  I 
decide  the  best  way  to  handle 

ing  to  spend  four  hours  every 

han  working  on  my  long  list' 

I  have  such  a  long  list.  My  mo¬ 
dus  operand  i  is  to  envision  a 

have  to  remain  on  hold.  He’s  a 

wrao'n Pr0|CClS  th3t 
Unfortunately,  after  looking 

"  And  “fixing  up"  doesn't 
mean  falsifying.  That's 
grounds  for  termination,  and 

pare  justifications  and  costs 
to  run  by  management  —  and 

on  any  discrepancies.  Never 

I  guess  the  people  in  man- 

the  confidence  /exhibit  when 

I  tell  them  what  needs  to  be 
done.  They  assume  I  have  the 
ability  to  accomplish  it  all. 
even  though  our  state  agency’s 

But.  OK.  I’m  willing  to  play 

a  dearth  of  hours  to  report. 

Ah.  but  the  system  can  still  get 

New  technology  from  CDW  can  optimize  your  office  performance. 
And  your  outlook  in  the  office,  too. 
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Records  Retention: 
Who  Cares? 


FEW  IT  PROFESSIONALS  want  to  worry 

about  how  long  to  keep  (or  how  to  properly 
destroy)  company  records.  Many  people  con¬ 
sider  records  management  even  less  interest¬ 
ing  than  watching  paint  dry.  But  interesting  or 
not,  it’s  becoming  critical.  Savvy  IT  leaders  care  about 
records  retention.  Here’s  why: 


it  careers 


itcareers.c 


it  careers 


it  t  careers 


HOW  TO  CONTACT 


We  invite  readers  to  call  or  write  with  their  comments 
and  ideas.  It  is  best  to  submit  ideas  to  one  of  the 
department  editors  and  the  appropnate  beat  reporter. 


Lot's  Tiy  That  Orn  Again 


i  perfectly  1 


ally  analyz 


i  somebody's  theory  of  how  best  t 


Look,  there  i 


LAST  week,  at  a  conference  at  IBM’s  Almaden  Research 

Center  in  Silicon  Valley,  the  topic  was  complexity.  The  out¬ 
look  for  software  development:  grim.  The  message:  Even  as 
IT  environments  keep  getting  more  complex,  we  keep  re¬ 
peating  the  same  old  mistakes,  such  as  buffer  overflows, 
and  we're  loath  to  use  modem  development  tools  that  would  automate 
those  errors  out  of  existence.  “The  problem,”  said  software  risk  guru 
Peter  Neumann,  “is  that  we  keep  going  through  the  same  problems 
over  and  over  and  over  again.” 

He’s  right,  of  course.  What’s  worse,  we  all  know  he’s  right  —  and  we 
know  we’re  not  inclined  to  do  much  about  it. 

And  we  all  know  why,  don’t  we?  We’re  afraid. 

We  don't  use  advanced  technology  to  improve  i  out  there  calling  themselves  “application  port- 
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